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'a'i1.s1A .1J1'U'W1BillJ/ 
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............... 
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m.lves:'. 1A1, m1'\J1::-g11, �,'\Jj'j,:ri,i m1-w Y!Jmiu bb uu f11'l'Uil,nu hr1v; mE1 u 1ii.ru bb uuii (i) l!Jo,ooo l!Jo,ooo 
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'lS8S'1'111'11Lti'Un7'l (l'I.Fl.';;,� - fl.8.'ooc) ,1J'U,clJ1\lJ (1J111) 
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�1L'U1'1-llJ18 l'U1W.J18 cl"Ll1'l<'l/ ';'ll.J 
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"'·"'"' LA'l,fl11L�11S"J,m11-ii1111 Lflm'ULfl'l:i\\1'lm 1TI.lll'I.U1'U 
.J 'lTI. i:11'1. u11Jtl1,fol.J/ Ln'l,Wi'jmfl�lJLllB, X X X G'lG'l,Q'lOO GlGl,Q'lOO 

' .,/ ., :: ti <> :: ., 

tl1tJiJ)J ,i1'\J'l'U cf:o A'U L�J'l ti';S'l/l'l'l flljlJLllB, 'lTI.ill'l.1J1-U1J1ilillJ \'111J"il'\.11ilill.J 

ei1U1ilAiJ1, �,m"1Bli:ITI'l 'tJ�1J'U'lslJ1w 11.R.ocf:'ooc 

m.oo 1m,m1ci,Li:l�lJU.flSTI\'lJ1J1fl11lJ'Ufltll'lllBiif1u 1TI.ll\11.U11J <J'U'lSfltl1Jn7'lf11J X X X 'lTI.ill'I.U11Jtl1tJi)l.J/ 

tJ1'1-l1'j 'lTI.ll\'1.'lJ11Jtl1aiJlJ wi11Jatl1tJiJ)J B1UliJAil10 tl1tJiJ)J il1'1-l1'l/U.�Ofltl8 �!W� °U')�tii-1') 

�,m"1s1a1J1 'tJ,1J'U'lsmw 11.R.ocf:'ooc il11J'l'U 'oo A'U 

"'·""' 1m,m1u-l'1J,u�auTiq�m11Jll'llmTI"ilm�0, 'lTI.lll'l.'U1'\.I f1�)J�B, hAL1J1'1-l'l1'\.I X X X �.Miao �.Mloo 'lTI.ll\'1.'\J11JL'l-la1\lil8 

L'lfl 1ij�vll'lilLfil-l', h,TI811J1flli"i:i�lJll'!Jll1Til'i11Jl1 L�1'Uil8 hr1m11Jiifu1ai11'1il, '\.118tlTil'1fl� lQ�lJll'IJ 

U11Jma1uil8 wi1"uf\Ail1, B1Ulilflil"J, �,ITT"18lllij'j ,i1'\J'l'U cf:o fl'\.! 

\),1J'U'lSlJ1UI bcf:'o°' 

"'·"" LA'l,m'lTI\'lJ'U1l'1fl8111TimfiLA�il'V1BLil11s1, 1TI.ill'l.'U1'\.I , €/tl1'l)lJ'll'U/illllJ./ X X X Ml,o<f'o Ml,ocro 1TI.ll\'1.U1'\JL�1'Uil8 

uiJ,n1Ju.asm1J�)J hfl Hi ,aiJl'ltltlniJEi1,t, Eiu m,huils 1JflL�B'U u10Biifi'n� ,;ii\lJa·, 

h,TI811J1aa,Lll�lJ'1'!1ll1Til'i11JflU1'\.IL'l-la1'Uil8 ,11'\J'l'U <i'.cf: fllJ 

wi11Jflfli)"J, B1Ulilfltl'l, �,ITT\118La1J'j 

\),1J'U'l"1.11UI TI.R.,:icf:';;,"' 

"'·""' lfmfl1'l'U'lS'l)lJL'1i,ujj�n1'lTI\'lJ'\.11�'UU.1J1Jfl1'j l'i11Ja-rhmu _ftl1'1llJ'll'U/iJi:1)J./ X bGl,G'>OO b@,GlOO aail.Ail-l', 

VeJ,nu hflTIB1�11J 1iiiii1JU.1J1Jil,bu1,lJ'llil,'lllJ'll1J 'U'lS'll1'1l'U G'.o'tJ'Eulu '\.118flUl/lTI ll'U'l-l1TI'\.115 

wi11Jfl'n1'ITT'U B1UltlAiJ1,�,m"1sLalJ'j 'tJ,1J'U'lSlJ1UI ,J1'\J'l'U eio fllJ 

TI.R.l!,cf:';;,°' 

m.o.: 1m,m'l'U'lS"l!lJL'ii,ujj�n1'lTI\'lJ'\.11�'UU.1J1Jfi7'j wi11Jatl1aeJlJ 8111'1l)J'IJ'U/i)i:i)J./ X l!:io,ooo bo,ooo lllltl.Atl"J, 

\lmnu l 'lATIB1iiL1J liiiif1Ju. 1J1Jila1u11lJ'!liJ,'l)lJ'll1J u1s'IJ1'll1J .:o'tJ'E1Jlu 1J181lru/1TI ll'U'V!1TI1J15 

,h1Jatl1atJlJ B1Ulilflil"J, �,ITTl'IB lllij'j ti,1J'U'jS)J1UI ,11'\J'l'U eiGJ fllJ 

TI.!'1.l!,cf:';;,°' 
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1,1,�utlfillii11'1fm11.hz,htl�u1.hzmru 'Y'l.fl. 1'lct:b«! ,hiin�1ua1;;1rulj'll��V11�vla1;, 

u'l�llii1vu�m1lj'Um'Y'le1uilJRlJ1� e1U1lJF1ll1� ��V11�v1a;;1 

"'· u�m1bV'Llbi:i11 (Service Excellence) 

1,1,�u�1u'ii <f'. : m1Tiruu1-:;:;uuu�m':ilj'll.ll1'Y'I (Service Plan) 
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"'"') ii'm1m1lJ?11L1,m-:;fn1,11�,'.l1v-iruhfltillm1vhuJ 

G)Gl.Gl) ii'm7FnllJ?l1L1iif11':i'lf11'/1�'U1V'lfJ.IL'lfltit1m1u1m.i 

"'"'·"') ii'1>111m1lJFnlJUFlljlJf111'il'LIY1:;L UEJ'!.l'llll-:J�,'.J1EJ1ru hrrnEJ 1 V1ilLL?1:;n.ZuL i'.lvii'1 

..., .:;..., d 

-:;:;v:;n?11.i1Luum1 ('1.fl_-,.,i;: - n.8.":c,«!) 

na'lM"i,m'll.lVl<ln 'JM()ti'l:;l'l-:JFI 
'11'l!1�YILL<l:; " .J rl1J11LV7HJ.J18 nzjl.l lm1J1c1@ lmJJ1?11,, lmmc101 lmm?I c:. 
F\1LU1'1'1l.111'.I lUlVIJJ18 

. li.A. .iiJ:J. Fl.fl. 'REJ . \)_ft '-1.fl. fl.Tl UJ.CJ l'Lfl fl.A. ?1-fl. fl.El. 

�.Lfl,-:immrum,:;uuu�m,hfl��1'1llhfl,ioo'l'lll Gl.L�lJ'lf11'/1"JfJ.IL'i"FIUiJl'I 'llll'.ll'I:; C:o 

1,1,a:;hR,illii'll1 ,1E1h,il,h1"i1 

C:.@ Ll'l1-:Jf11'l'UlJ-:JO'LIFn1JF)lJ'lfJ.IL'i"FI 811.fltlflti'l-:J lv.L�tlfl'Ll"ITT�'U18"JIJ.lhr1 'jtJEJl'l:;C:� 011.flllfllJ"J-:J il'LIYl.i'\1151':ifJ.llj'll/ X 

{f;i,-,-j',1EJ 1au'l i'.J-:iutl1:;mru ru1.1v�os 1181,-,ilu.?1:;mi'u,i'.11.1�1 tli'llJ. 

,!1'1.11'1.1 �o 1'11J 

C:.1,, 1m-:im'lb�1'l:;1-:iilt1-:in'LIU?1:;A'LIVl1,l'U11'.l"JIJ.IL'lfl 'l'W.!llil. 'IJ1'LI ti'll'l!.nzjm�v-:i X 

'l1EJ1VllJL'Ll'l/lJ'l!'LI 'l'W.i'llil.'U11Jtl1ei't1lJ "11'U?ltl1BtllJ 'U1\JtilJ /tii'llJ. 

811.fllJAti"J-:J %-:im�8Li'l6'l i'.J-:iu1.h:;mru 'W.Pl.lv�os ,l1mu �o 1'1'1.1 

C:.cn Lfl'l-:JflT.i'l!lJ'l!1.!1'1'l:;V11Jf1f 'l1lJ�llEl"JfJ.IL'l1'1 'l'W.lllil.1J11J bbfl'U'U1U'l:;'IJ1'1!1J X 

h-:iY1E11u1a<1-:i,a'lJJa"11m-r1.i1u?1'\J1ulY11.1bllt1-:i LTI'Lli.i'.ilJ-:i ,!1'!.11'1.1 Gl00 1'1'1.1 

.l11J?1�1m'LI 01uit1fft11-:i %-:im,1vfau1 t1-,:;,l1i'.J 

-:iutl1:;mru 'W.Pl.lv�os 

c: . .: 1r11-:im5L�1-,:;1,illJ-:in'LILLc1:;ff1,m;1,'.1,v-i'ru 11r1 1Y1.a,1.ii'ITI°,1.1'Ll1 'U'l!'l!.fl<llJL�EJ-:i X 

11v1,-,JJ1-u'l/lJ'l!-u 1Y1.alil.1J1'Llffi11,1.1m .l1u?1tl1BlllJ ,!7'1.11'1.1 ":c,o 1'1'1.1 

V11Jlt1Ati"J-:J %-:iml'IEJL?l15'l U-:J1J'U'l:;lJ1ru TI.Pl.½�os 

C>�rr

,UtJ5:;).J1fll (U1Yl) 

NOi� UC C11.1u11-:i WW?8-l11.!iffor-i'1'llcl1J 
�1J1'l:;"4 'j1).J 

flil-:J]11.!1'111Jcl m.J. f11lJ PP CUP 

ct,ooo Ci'.',ooo r1tlat1.fill-i'-:i1 

m'l,i�i1l'lll1.!/ 

<1mli aJJun 

'l'W.i'lli1.'Ul'L1tl1ift1lJ 

/bfl\l'l 1h:;'-!vl'l 

G)c;::.�oo @c;'.,":c,oo 'l'Y'l.a,1.u1u1Y1'Lli.i'.it1-:i 

!ii'fl'lbl'l'I! Yl,iJTI-U15 
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